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For academics and other serious researchers, reference sources constitute the lifeblood of
their work. As opposed to casual reading, research often entails an open-ended search for
unexpected information, either to support a hypothesis or to create one.

The use of subject bibliographies is almost always the method by which a researcher
begins to investigate the existing literature on a given subject. Library catalogs provide
uniform access to their materials by subject, using the Library of Congress Subject
Headings as a thesaurus for standardized access. One can search for books, periodical
titles, maps, recordings, visual materials, etc. by the use of these subject headings.
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Figure 1 is an online catalog ‘gateway’ that provides a researcher with the ability to
search any of a group of academic libraries without having to master the arcane
terminology inherent in each catalog. The Library of Congress catalog search screen
(URL.: http://www.loc.gov/z3950/gateway.html) is displayed in figure 2. A search for the
general subject term ‘Byzantine is input; the first screen of results (20 of 2,073 hits) is
shown in figure 3.
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Check Search Type to he Executed

© TITLE -- enter as much or as hittle of the title as you want (begmnmg with the first significant word).

© AUTHOR -- enter last name first (e.g , Avram, Henriette) or name of an organization (beginning with the first word)
@ SUBJECT -- enter as much or as little of the subject as you want.
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Titcle: Bibliothégue de l'Institut hell nigue d'*tudes
byzantines et post-hyzantines de Venise.
Published: Venise : N. Pozza, [1896Z-
LC Call MNo.: DF503.B5
Idore on this record
Title: Eikon und Logos : Beitrage zur Erforschung
byzantinischer Kulturtraditionen / herausgegeben von Hermann
Goltz.
Published: Halle (Saale) : Martin-Luther-Universitat
Halle-Wittenberg, 1951.
LC Call MHo.: L3152 .H125 1981/35; Alternative class.: N5975
Idore on this record
Title: Mn em e Martin Jessop Price / [epimeleia, AL.P.
Tzamal 3] .
Published: Ath ena : Hell enik e Nowismatik e Hetaireia,
1996,
LC Call MNo.: CJ62.P75M54 1996
Iore on this record
Title: Die Minzsammlungen der Zisterzienserstifte
Wilhering und Zwettl / Red. v. Franziska Dick. L!
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A comparable print source for bibliographical information would be the Cambridge
Bibliography of English Literature, 3 ed. (NYSL location: Reference 016.82 C). this
work indexes major and minor figures in English literary history, and provides extensive
checklists of works by and about them.

For access to the many tens of thousands of articles written yearly on any number of
subjects, one would consult a periodical index. These indexes, general or subject-
specific, provide author and subject access to individual articles, something that a library
catalog or a bibliography will usually not provide. Readers’ Guide to Periodical
Literature (NYSL location: Reference 050 R) is a good general-purpose periodical index
that indexes many popular magazines.

Comparable online sources are generally expensive for libraries to subscribe and offer to
patrons; the New York Society Library is currently exploring member interests and the
costs involved in providing online access to this type of resource. There are some freely
available online bibliography sites. Figure 4 shows a sub-indexed page of a site called
Direct Search, compiled by Gary Price, a librarian at George Washington University.
This web site (URL.: http://gwis2.circ.gwu.edu/~gprice/bibs.htm) provides access to a
number of searchable bibliographies, which have been grouped into broad subject areas.
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Gary Price, MLIS
George Washington University
Washington D.C. and Ashburn VA

Searchable Bibliographies,
Major Library Catalogs, & Librarian Tools

Archives and Major Library Catalogs ||| Business/Economics
Government ||| Humanities ||| Librarian Interests

Meta Collections of Subject Bibliographies
Science/Engineering | 1] Social Studies

Return to d il‘eCt sea I‘Ch {Main Page)

direct search is a compilation of many specialized searchable/interactive databases

NewW to the searchable Bibliographies &
Major Library Catalog Collection

Riman £0 730 200N
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Choosing the government grouping provides an alphabetized list of sources (see fig. 5).



Print and online reference sources Page 5 of 20

a http: //gwis2._circ.gwu. edu/~gprice/bibs. htm - Microsoft Internet Explorer

ch_ . a 0 @ B 8 # . ‘
Back \Felii=ife} Stop  Refresh Home Seaich  Favorites  Histon e ail Print Edit

J File =2 |AerESS‘i@ hittp: /¢ gwis2, circ. gw.edus~ gprice/bibs htmiG overnment LI o Go || GOngvI Ll %Séaréhw@b @E-E":\:'M'fvle 2
Government/NGO's/IGO's u
Agriculture

Agricola

United States National Dairy Database

"...a large collection of the best and most up-to-date dairy production publications available from across the US."
Australia

Australian Government Index of Publications

Defense

ARI-DARS

Full-Image Reports from the Army Research Institute

Technical Reports Database

"...includes last ten years of unclassified, unlimited technical report citationsto full text reports."
Federal Reserve | |
ol ba

Index to Federal Reserve Research

Fish and Wildlife Service

Fish and Wildlife Reference Database

HUD

HUD Bibliographic Database

IMF

IMF Publication Directory {many in full-text)

Justice

National Institute of Corrections

Gontains links to many full-text documents

Mineral Material Service

Environmental Studies Program Information System

Technical summaries of over 700 MMS-sponsored environmental research projects are now available for
online full text search.

NAFTA
Selected Bibliogranhv — =
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Fig. 5

Clicking on the choice for “NAFTA’ leads to an extensive bibliography on many aspects
of NAFTA, including journal citations (see fig. 6). Although this bibliography runs up
only to 1998, it could still be a very valuable resource for a researcher focused on this
particular subject (URL: http://www.ita.doc.gov/legal/bibwork.html) .
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THE NORTH AMERICAN FREE TRADE AGREEMENT: :I
A SELECTED BIBLIOGRAPHY

This bibhography 15 a list of selected
arhicles, books, and symp osia that have
been published since January 1993 about
the legal aspects of the Morth Amencan
Free Trade Agreement (ITATTA).

UNITED STATES DEPARTMENT OF COMMERCE
OFFICE OF THE CHIEF COUNSEL
FOR
INTERNATIONAL COMMERCE

PHONE: 202-482-0937
FAX; 202-482-4076

April 1998
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To find biographical information in print sources, one could consult titles such as the
Personal Name Index to "The New York Times Index” (NYSL location: Reference 072
N), Biography index (NYSL location: Reference 016.92 B), and American National
Biography (NYSL location: Reference 920 A5126). As its name indicates, the Personal
Name Index is an invaluable tool in using the New York Times as a biographical resource.
Biography Index has an international scope and indexes periodicals, while American
National Biography is useful in researching historic figures.

To research biographical information online, one might start with one of several
wonderful all-purpose reference sites, the WWW Virtual Library (URL:
http://vlib.org/Overview.html). In figure 7, one can see that it provides broad categories

of Internet information.
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The WWW Virtual Library

« Apriculture + Information & Libraries

Agriculture, Gardening, Forestry, Ierigation.. General Reference, Infosmation Quality, Libraries .
s Business and Economics s Intermational Affairs

Economics, Finance, Marketing Transportation International Security, Sustamable Development, TH.
» Computing + Law

Computing E-Commerce, Languages, Web... Arbitration, Law, Legal History. .
o Communications and Media + Recreation

Comtranications, T elecomtunications, Journalism... Recreation snd Games, Gardening, Spod..
+ Education + Repgional Studies

Education, Applied Linguisties, Linguistics. . African Acisn Latin American Weet European. .
s Engineering s Science

Ciwil, Chemical, Electrical, Mechanical Biosciences, Health, Earth Science, Physics, Chemistry
s Humanities + Society

Anthropology, History, Museums, Philosophy... Political Science, Religion, Social Sciences..

Search the WWW VL: | Search |

Match:iAH 1! Format:lLDHGj help)
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Fig. 7

If we choose ‘General Reference’ under ‘Information & Libraries,” and then
‘Biographical Sources,” we are able to then choose from a variety of biographical web
sites (see figure 8).
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B The WWW Virtual
Library

General Reference

Biographical Sources

biography: & written record of the life of an individual
The Shorter Oxford Englisk Dictionary.

+ General Biographical Sources
+ Subject Sources

(General Biographical Sources

Biographical Dictionary : Search by name, year, profession, literary or artistic work, achievement,
and other keywords.

scope: 28,000 entries, ancient to present day; mnternational

publisher: 3% com

Biography.com ; Also provides related links and 'buy the wideo links. Except as noted, datais
from the AND Reference Database, which incorporates the Cambridge Encyclopedia
Database,

scope: over 25,000 entries, ancient to present day; international

publisher: 4&E Telewision MNetworles

Infoplease com People : The Infoplease biography search page. Data from The Columbia
Encyclopedia, Fith Edition, The nfoplease Diciionary; and Information Please Almanac. =l
T o Intemet
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Fig. 8

At the bottom of this screen, we can select the World Biographical Index (URL.:
http://www.biblio.tu-bs.de/acwww?25u/wbi_en/), a bio-bibliographic index that provides
citations to works that contain biographical information about a given person. This site
also provides some very context-sensitive help in the right-hand framed section. In figure
9, we see a search input for “Henry James,” with the occupation of ‘author’ and the years
of his birth and death, the better to distinguish him from his father.
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Fernlgihe ] U = || Year of Birth, Year of Death, Years
Cited

World Biographical Index 7 - K. G. Saur Publishing

Input examples:

Search Form * Eaact yoar, c.g
1475 (ayearin the 19th century)
E ‘0851 (a year m the 9th century)
0020 (avear in the 1st century)
Index Lists About this database Help L0074 (4B C)
reames vrord, titles il e fommation o the possbilities

restricting to a decade by leaving away the
last number, e. g

187" from 1870-1879
Please enter your search terms: ‘085" from 850-899

L0058 from 59 B C - 50 B C
Search I Feset Form | restricting to a century; e. g.
HName Ihenry]ﬁmes

searching this dtsbase

'18" the 15th century
04" the Sth century

Cecupational Classification Iauthur

Tear of Birth | =l [1843 | and | As the examples above show, you have to enter
Year ofDeath| =l |1 95 andl years B.C. as negative numt?ers (a'-' before the
mumber). Years without a minus mean vears & C
Year Cited | = and | =
Biographical Archive | =l Note: Mot all records contain informations abeut
= P ~ years of birth, death or citation so that these
Seatching dey £ated:or exagt restrictions not always produce the desired results
Mumber of Entries: I £l j' Please check the index lists, too
Search | REeset Farm |

i General Help
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The results of this search can be seen in figure 10, which provides a listing of titles that
contain information about Henry James.
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Weorld Biographical Index 7 - K. G. Saur Publishing
. . .
Biographical Entries
Search Form
Name: Jawes, Henry
Dates: 1843-191¢
COccupations: novelist
Groups: Narrative Writers
Archive: British Biographical Archive
Fiche: I 606,315-320; II 1574,13%9
Title of Source: Hirk J.F [= Short title]
Critical dictionary of English literature and British and
Awerican authors ¢ Kirk, J. F.. - London. - 1891 (2 wols)
Title of Source: WWW 1916 [= Short title]
Who Was Who 1916-1828. - London. - 15929
Name: Jawes, Henry
Dates: 1843-191¢
Cccupations: novelist; critiec
Groups: MNarrative Writers, Journalists, Correspondents, Editors,
Critics
Archive: American Biographical Archive
Fiche: I 536,275-279,259-308
Title of Source: MOT 1865 [= Short title
Men of the time: a biographical dictionary of eminent
living characters of both sexes. — A new ed. — London. — . _ :J
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Fig. 10

Another wonderful research web site is the Internet Public Library (URL.:
http://www.ipl.org). Working from its initial screen (see figure 11), we can select
‘Reference Center,” then ‘Reference Resources,” and then ‘Biographies.’
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Music History 102: 4 Guide to Western Orca Search

Composers and Their Music Learn all about killer whales in this

Experience Western musical history informative and educational resource for

through information on the thitty-some odd  kids.
composers chosen as representative of the

great tmasic, styles, and trends in music

history.

Reference ‘ﬁﬁ; Teen
Exhibits

Especially For Librarians
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Online Texts
Web Searching
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Under ‘Biographies’ we can select ‘Authors,” which provides, among other things, a link
to the Gale Literary Index (URL.: http://www.galenet.com/servlet/LitIndex). This index
is searchable, and indexes only Gale publications, but it is still a biographical research
tool, as many libraries have several Gale publications in their reference collections.

Encyclopedias provide general information on a wide variety of topics. The Library, like
many others, owns a print copy of the New Encyclopaedia Britannica (NYSL location:
Large Study Room 030 N), generally regarded as an authoritative source of general
information on any topic. There is also a CD-ROM version, which the Library owns, and
is available either at selected online catalog workstations or by requesting the discs from
the Circulation Desk. There is also a free Internet version of the Encyclopaedia
Britannica (URL: http://www.britannica.com), which is somewhat commercial but still
provides access to the wonderful database of information. In figure 12, the initial screen
of the site is displayed, with a search for *‘Henry James’ input.
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MORE THAN 70 YEARS OF duli » Better Retirement
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Specisl Feature (> washingtonpostcom
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University Researcher
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Britannica Forums | What's My Country "Tis uf She | For
on your mind? Join lively Women's History Maonth,

discussions on topics from Britannica.com offers articles,
cancer cures to technology to photas, timelines, and study Econgmy
the Oscars, guides sxploring the ways World
Forumns {3 women have shaped america, + Tlleqally Importad Meat

Special Feature © grarted Epidemic, British
Detectives Say

+ & Father's Shadow Lingers
Over Syria

US News
+Hinh Caiirt Tn Raviee El
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Fig. 12

Clicking on the “search’ button brings us to a results screen (figure 13) that includes
Encyclopaedia Britannica articles as well as connections to other resources on Henry
James.
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“rour search: henry james,
Get tips and advice on how to search effectively.

The Web's Best Sites Encyclopadia Britannica

click here for the |owest rates!
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MERRIAM-WEBSTER  STORE

Magazines

Tuesday, Mar. 27, 2001

Related Products

Henry James and the
Atlantic Monthly

The Atlantic Monthly

Rating: &

Special feature written on
April 15, 1997, to
commemaorate James's 154th
birthday and the debut of
Jane Campion's film
adaptation of The Portrait of
Lady, Includes a copy of the
writer's first published short
story, the first installment of
the serialization of Pordrasit
and The Atantic Monthiv's
original review, letters fram
James to one of his tenants,
a series of notes written by
James on his deathbed, and a
sonnet elegizing James by
poet Donald Justice,

James, Henry

American novelist and, as a
naturalized English citizen
frorn 1915, a great figure in
the transatlantic culture. His
fundamental theme was the
innocence and exuberance of

James, William

American philosopher and
psychologist, a leader of the
philosophical movement of
Pragmatism and of the
psychological movement of
functionalism,

James, Henry

American philosophical
theologian, the father of the
novelist Henry James and the
philosopher William James.
The Henry James Scholar's
Guide to Web Sites

State University of New
York at Paltz

Hackett, James Henry
.5, actor, important chiefly
far his encouragement of
native American drama

the Mew World in clash with...

Literary Biographies Today.
World Literature Today
(Winterag)

Discusses madern literary
biographies. Passage from
Lean Edel's biography of
Henry James; Excerpt from
George Painter's * Marce!
Proust’; Example of a
successful integration of a
biographer and a biographee,

The Businessman of the
Century.

Fortune

(11/22/93)

Looks back at the
outstanding businessmen of
the twentieth century,
Description of the business
waorld at the bheginning of the
century; The four
businessmen that were
dominant for a quarter of the
century; Henry Ford's
invention of the automobile

See audio results of vour
search from audible.com

Eind MP3's, videos and
more on Britannica Music

Britannica Store Products

Farmous Authors Series - Henr
James

Speaking King James Version
Bible

Pocket Bible--King James
Mersion

Wisit Britannica Store
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Fig. 12

Choosing the encyclopedia article on Henry James gives us access to the article (see
figure 13), which runs over several linked web pages, and appears to include most if not

all of the print material.



Print and online reference sources Page 14 of 20

3 James, Henry - Britannica.com - Microsoft Internet Explorer

le- 7 -© .0

Back Rl Stop Refesh Home

0 ] @

Search Favorites  History

[y~ =
Mail Frint Edit-
| Ele (| Addiess [{£] cleB/0 5715 44288+1+43303 00 hird?queny=henyz2Njames. x| @Ga || GOORIE « [sncyclopeda bitanrica =] & 5eachWeb @ Seaich Site 22

2
@ britannica.con

HOME  ADVANCED SEARCH  MERRIAM-WEBSTER  STORE  Tuesday,

ENCYCLOPADIA BRITANNICA Tools

James, Henry E-mail this article
Print this article

b. April 15, 1842, New York, N.Y., U.5.

d. Feb. 28, 1916, London, Eng.

American novelist and, as a naturalized English citizen from 1915, a

great figure in the transatlantic culture. His fundamantal theme was Article

the innocence and exuberance of the New World in clash with the

corruption and wisdom of the Old, as illustrated in such works as

Daigy Miller (1879), The Portrait of a Lady (1881), The Bostanians

(1886), and The Ambassadors (1903),

hiore About This Topic

Images

Index Entry

Early life and works. Internet Links

Henry James,
1505

Henry James was named for his father, a prominent social theorist
and lecturer, and was the younger brother of the pragmatist philosopher William
lames. The young Henry was a shy, book-addicted hoy who assumed the role of quiet
observer beside his active elder brother. They were taken abroad as infants, were
schooled by tutors and governesses, and spent their preadolescent years in
Manhattan. Returned to Geneva, Paris, and London during their teens, the James
children acquired languages and an awareness of Europe wouchsafed to few
Americans in their times, On the eve of the American Civil War, the James family settled
at Newport, R.I., and there, and |ater in Boston, Henry came to know New England
intimately. When he was 19 years of age he enrolled at the Harvard Law School, but
he devoted his study time to reading Charles-Augustin Sainte-Beuve, Honore de
Balzac, and Mathaniel Hawthaorne, His first story appeared anonyrmously two years
later in the New York Continental Monthly and his first book reviews in the North
American Review, \When William Dean Howells became editor of The Atfantic Monthiv, E
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Perhaps the most helpful research website | have come across in the last few years is
Refdesk.com (URL.: http://www.refdesk.com). In fact, | employ it as my home page,
because it includes among its vast resources the Google search engine (URL.:
http://www.google.com), my favorite tool for surfing the Internet when I don’t have a
clue of what’s available. Refdesk.com (see figure 14) contains a wealth of links to all
manner of sites in many subject areas. It is a great place to begin looking for answers to
questions, both mundane and profound.
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Refdesk.com is essentially one very large web page, as opposed to a site composed of
many linked pages, so it actually takes up much more than one single screen. It contains
links to calendar sites, online encyclopedias, online dictionaries, online newspapers and
magazines, weather-related sites, statistical data sites, directories of people, map sites,
genealogy sites, currency conversion sites, and much, much more. One can start
researching with Refdesk.com and never use any other tool.

Research and writing sometimes requires the employment of statistical data to advance or
refute a theory or opinion. Under the Refdesk.com listing for ‘U.S. Census Bureau’ one is
taken to the Census Bureau’s website (URL: http://www.census.gov), where it is possible
to consult the Statistical Abstract, a great print tool (NYSL location: Reference 317.3 S)
and equally useful online. The website states that “as the national data book it contains a
collection of statistics on social and economic conditions in the United States.” Figure 15
shows a portion of the kinds of information available at a mouse click.
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There is simply a huge amount of statistical data available here at no cost, because in
essence the citizens of the U.S. have already paid for it. Clicking on ‘State Profiles’
produces a color map (see figure 16), which is used to select specific states, for each of
which large amounts of statistical data exists.
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Figure 17 illustrates the kinds of statistical information available for Manhattan.
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Dictionaries are a standard reference tool, used in a pinch to define a term and also to
investigate the etymology of a word or phrase. The Oxford English Dictionary in print
form (NYSL location: Reference 423 O) is probably the definitive English language
dictionary; it is also available online as a fee-based resource and is under consideration as
a Library acquisition.

There are a variety of online dictionaries available at no cost. Some are online versions
of older editions that are perfectly serviceable for everyday lookups; others are
specialized dictionaries compiled by knowledgeable parties as a public service. The
American Heritage Dictionary of the English Language, 4™ ed., is available online (URL:
http://bartleby.com/61). The Bartleby website is replete with great reference tools, and
this dictionary can provide everything that a paper version can (see figure 18).
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The Free Online Dictionary of Computing (FOLDOC) (URL:
http://foldoc.doc.ic.ac.uk/foldoc/index.html) is another kind of online dictionary that
provides subject-specific information, in this case, on computers and technology. Figure
19 illustrates a results screen from a lookup on the term “ftp,” which stands for “file
transfer protocol (a method to transfer files over the Internet). Note the clickable blue
links to other definitions.
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The above constitutes just a beginning introduction to the research resources available on
the Internet. Along with online shopping and e-mail, the Internet is a treasure trove of
available information, and has become an indispensable research tool for scholars and

amateur sleuths alike.



