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What is Etsy?

Etsy is an online community marketplace of handmade goods, vintage items and
supplies made available by individual sellers. Sellers make their own shops with their own
goods available in individual shops. They then become part of the greater whole of the Etsy
marketplace, searchable through Etsy’s search feature.

Etsy describes itself as “a venue, not a retailer; Etsy's role is to connect the buyer and
the seller. This means when you place an order on Etsy, you are entering into a direct

transaction and personal relationship with an individual seller (facilitated by Etsy).”
— From: http://www.etsy.com/policy/dosdonts

What is available on Etsy?

Handmade Vintage Supplies o0 Handmade
Handmade by you 20 years or older [ an ;

o0 Vintage

o Supplies

Who can sell on Etsy?
Anyone can sell on Etsy.

How much is available on Etsy?
o 800,000 sellers
o 8.9 million items

What does Etsy look like?

Etsy is currently (April 2011) transitioning its front page. When you arrive at Etsy.com you may see either the
older version or the newer version. Both are similar and have the same features on each. The layout has
changed and features have moved but the site is generally the same.
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Front Page of Etsy:
Older version of Etsy’s front page layout.

Buy  Sell Community  Blog

Etsy Register Sign In Handmade | *
R — |
Categories Handpicked Items  See more

ACcessories

Art

Bags and Purses
Bath and Beauty
Books and Zines

Candlas

Ceramics and Pottery

Chlldren Wery heautiful Pocket Comp... Wintage LL Bean Duck Boots...
Clathing $38.00uzo $50.00 uso
Crochet

Daolls and Miniatures
Ewverything Else
Furniture

Geekery

Glass

Holidays
Housewares

Jewvelry
Knitting Matural Burl Buttorweood Wa. .. Open Space - Qriginal Map ..

) F60.00 uso $25.00 uso
husic

Meedlecraft

Faper Goods
Patterns

Peats

Plants and Edibles
Quilts

Supplies

Tows

Wintage Wintage Percolator & areat... woodcraft by nessmuk
Weddings $12.00 usp $28.00 usp

Woodwarking

Featured Seller Scemore

Ways to Shop
ErinTyner

® - Colors

"l believe it's never too late to try
@
Shop by color

something new and I'm woarking
an putting that thearny into

Treasury
practice mare often”

Curated lists

Founce
Fresh shops

Read the interview

By nearhy

Tirme Machine

Wim limim ol

8
F Shop Local
0

Older version of front page:

(1) Search
(2) Categories
(3) Ways to Shop

Deer and Fawn, encadstic m...

Jewelers Bronze Whitetail ...

Log Mo, 40 ariginal weaterc...

The Crossing - 8x8 photo

(1)

Help

Iy

Search = Cart

Picked by jessicatarres

Wintage 2 gt. Canteen, Mir...
$12.00 uso

Tree Rings Olive Pockat Me..
£39.00 uso

fawx bois B oz flask
§18.00 uso

WA

Windswept - 848 photo
£35.00 uso
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Front Page of Etsy.com:
Newer version of Etsy front page layout.

Buy Sell Community Blog Help

Etsy Register Signin Handrmade | Search X cart

Welcome to the world's handmade marketplace. fg\irgana;ﬁr:{haveanancnum?

Buy iterns from over 800,000 people selling all things handmade, vintage and supplies

(4)

Take the Taste Test to discover
what you like. It's fun!

Click the items you like most.
we'll suggest a bunch more based on your taste.

Start the Taste Test

The Taste Test is a fun way to explore 8.2 million

items from 800,000 sellers around the world. Have
\ something in mind? You can abways search and
\ browse our categories.

Search the 8.9 millien items in our marketplace
Search Etsy

Categories Ways te Shop Find Your Friends
Accessones Evendhing Else Patterns *e Colors Find Your Friends
== Shop by color
Art Fumiture Pets ﬂ Sl
jl teds Etsy Elsewhere
Bags and Purses Geekery Plants and Edibles Find gifts for friends ¥
Bath and Beauty Glass Quilts % jreaSth:y EREele
Books and Zines Holidays Supplies & Twiter
& £t ‘ Pounce
Candles Housewares Toys = Fresh shops Facebook
Time Machine Turmblr
Ceramics and Pottery Jewelry Wintage @ I a
Children Knitting Vieddings & Meetup
(5) Clothing Music Winodworking
Crochet Heedlecraft

Dolls and Miniatures Paper Goods

You Might Like...

Fopular With Womean

Favarites Mear Mew York, NY

#

Hand forged big copper dorm. LIZ custorm rmade vintage in. 3rarm woodgrain small post e, COLOR SLASH - hest seller
$35.00 us0 $80.00 uso $20.00 uso $49.00 uso

Popular With hen

s i
LOMG feathered chain hair

Crwl brooch brass bow
$50.00usp $1385UsD $34 88 usp $11.00usp

Baky Boy Blue Handprint an...

SALE - Fox Top

Connect & Exchange

Build relationships in & marketplace that reconnects producers and consurmers,

t=—¢ TE

=[]

Discover Converse Buy and Sell

Features of front page:

(1) Search
(2) Categories
(3) Ways to Shop

New features to front page:

(4) Taste Test
(5) Suggestions



BUY
Shopping on Etsy:

Buy Sell Community Blog

Register Sign In

Categories

ACCESSO0MES

Art

Bags and Purses
Bath and Beauty
Books and Zines
Candles

Ceramics and Pottery
Children

Claothing

Crochet

Dolls and Miniatures
Ewvernithing Else
Furniture

Geekery

Glass

Holidays
Housewares
Jewe|

Music
Meedlecraft
FPaper Goods
Patterns
Pets
Plants and Edibles
Quilts
Supplies
Toys
YWintage
YWeddings
Wioodworking

Ways to Shop

=8 Colors
== Shop by color

Treasury
Curated lists

Shop Local
By nearhy

“ Founce
4 Fresh shops
/1 Time Machine

How to shop on Etsy:
e Use the search box
o Keyword search

e Use Categories:

Handpicked Items

Wine bottle halder - FREE ..
$24.00 usD

Knitting Tiger's Eye Smooth BAT...
§29.00 uso

Handmade faceted Pyrite br..
$63.51 UsD

Featured Seller

Handmade | *

Search U Cart

See more

mercury glass posey
$30.00 usD

| LOWE wou to the MOOR and..
§41.50 uso

Choase 2 Pillows Fram Urba...
$57.00 usD

See more

ErinTyner

"l beliewe it's newer too late to try
something new and I'n working
oh putting that theory into
practice more often.”

Read the interview

o Browse available goods by category
o Refine your search using categories and sub-categories

Picked by merritthyde

auB Restless Sugar and Creamer Set- Ha...

$25.00 usD $65.00 UsD

YINTAGE Mustard Harvest ve...
$89.95 uso

haney heart felt pebblesi..
542.00 uso

Scarf Shawl Hand Felted su..
$143.00 usD

Sand swan

$48.00 uso

Windswept - 8x8 photo
$35.00 us0

The Crossing - 8x8 photo
$35.00 usD



BUY

Sl RO, B SRS ¢ T AN RS-
e Blue and White Stacked Ch.. || FLATNOTES Letieroress. C... | | Splced Bay Solid Lofan St. VINTAGE Mull Clip H..
Clothing 15terhl $18.00 usp swe etharvey $18.00usD ] $8.50 uso isonPaulet $24.00 usn
Crochet

Dolls and Miniatures
Ewenthing Else
Furniture

Geekany

Glass

Holidays
Housewares

Jewelny ! '} 1 4 &ﬁ"y‘q’ e

Knitting Set efSn{ Speens and One . Three Hard Cover Vintage .. HUGE Monogrammed Beer ONE news 20){20 vintage plum..
noonbeanmyir $12.00 uso fardCovervin §20.00 uso §18.00us0 ¢l pil $55.00 usD

Music
Meedlecraft
Faper Goods
Fatterns
Eels

Phetegraph|c Frint- Athen... Rugged Steneware |kebana .. Wlnter KISS necklace - lva... Weeden bowl with three sta.

Weddings $15.00 uso  ralphnuar $3.00UsD | autyspot $24.00 usp uru $170.00 uso
‘Woodwarking
You Might Like  Seemore O

Ways to Shop

s Colors
= Shop by color

Treasury
Curated lists

Founce
Fresh shops

Shop Local

L|St|ng for CLeighd...
By nearky aklic

1D Cem Charms Silver Colo... 10 Cem Charms Copper Cala... V|ntage Faux Bois Metal Of.
$28.50 uso ok lent |

$20.00 uso ~oherddennik $20.00 uso $33.00 uso

Time Machine
Just listed

Giftldeas
Find gifts for friends

2T 8

Etsy Finds

Get our daily email of hot
products and gift ideas.

M|randa That GhostJust lsnt Prestate Embroidery Hoop Heed|e Geemetrw by Replicca ! Old is New Percelam Light
irorgat nperat $95.00 usp

F15.00 uso rrorgangrinder  $23.00 uso repli $95.00 uso

teryour email
Featured Seller See mare

See our other newsletters. ErinTyner
"l helieve it's never toao late to try
Semethmg new and I m werkmg

Browse what’s available on Etsy.
Other ways to shop:
e Colors: shop by color of the item
Treasuries: curated collections of items selected by other buyers and sellers on Etsy
Pounce: browse newly opened shops
Shop Local: browse your city
Time Machine: most recent listings
e Gift Ideas: find gifts for Facebook friends
Etsy Finds:
e Daily emails feature items and shops selected by Etsy staff




BUY
Search:

Buy Sell

Etsy

Categories

Accessories

Art

Bags and Furses
Bath and Beauty
Books and Zines
Candles
Ceramics and Pottery
Children
Clothing

Crochet

Dolls and Miniatures
Everything Else
Furniture
Geekery

Glass

Holidays
Housewares
Jewelry

Knitting

Music
Meedlecraft
Faper Goods
Fatterns

Fets

Flants and Edibles
Gilts

Supplies

Toys

Wintage
Weddings
Winadwarking

Ways to Shop

@+ Colors
== Shop by color

% Treasury

Curated lists

3 FPounce
Fresh shops

Shop Local
Buy nearky

Search box:

e Drop-down menu options:

Community  Blog

Register

o

O OO

o

Tiger's Eye Smoath BAT...
$29.00 uso

Featured Seller

Handmade
Vintage
Supplies

All Items
People & Shops

| Handmade |~ Calendar 2011 Birds

+ Handmade
Yintage
Supplies
All ltems

Feople & Shaps

Wine bottle holder - FREE ..
$24.00 uso

Handmade faceted Pyrite hr...
$63.51 uso

See more

mercury glass posey
$30.00 uso

$25.00 uso

| LOWE you to the MOOMN and...
$41.50 uso

WIMTAGE Mustard Harvest e..
$89.95 uso

d by merritthyde

Sugar and Creamer Set- Ho...
$55.00 uso

haoney heart falt pebhles ...
$42.00 uso

Scarf Shawl Hand Felted su..
$143.00 uso

Choose 2 Fillows From Urba...
$57.00 uso

ErinTyner

"l believe it's never toa late ta try
something new and I'm woarking
on putting that theary into
practice more often.”

The Crossing - 8x8 photo
$35.00 uso

Read the interview

Sand swan

$45.00 uso

3.1

Windswenpt - 8x8 phaota
$35.00 uso

e Keyword search for items. Ex: ‘Red Hat Feathers’ or ‘calendar 2011 birds’



BUY
Browse and Select:

Buy Sell Community Blog Help

b

E‘tsy Register Sign In Handmade | = | calendar 2011 hirds Search e Cart

Home = Search Results

12 results for calendar 2011 birds

Sort oy | Highest Price Lowest Price H

Paper Goods

Calendar

Desk Calendarz1)
Flanner (1

Wiall Calendar 1z)
Calendar Tags @)

Vintage @

'y

2011 Vintage Bird Calendar... calendar 2011, hand-drawn ...
$5.00us0 £8.35 uso

) 2011 Calendar
Supplies &) F15.00us0

Local tems (o)
In Mewe York, MY - Change

Price
| t0|15.DD GO| ; a5
Prices in USD. . . — |
SALE Little Forest 2011 Mi.N SALE - 2011 Wall Calendar Calendar (11 %17} 2011 Calendar- Hand print...
F12.000u $10.00 uso $15.00 uso $10.00 uso
hip To

| §hoose Country

Wi

Find unigue =y - v ; g r
) ; g : & o S Sy = W Yy
using their Facehook profiles. r.\ ﬁ T W ' s a2 @' L) :?- £ s‘.'l
Learn more Printable Whirnsical Mini C.. 2011 Nustrated Tweets De... 2011 Monthly Calendar - O, 2011 Monthly Calendar - Cuw...
F10.00uso $12.95 usp $9.00usp $9.00 uso

Browse results

e Left side-bar: Narrow your results by:
Categories and sub-categories
Location
Price
Ship-to location

O0O0oOo

e Click on item to see more details



BUY

View item and seller:

Buy Sell

Cormmunity  Blog

Register Sign In Handmade |' ‘

Hoime = Search Results = CliveandRuby's shop = 20011 calendar = SALE - 2011 Wall Calendar

Help

Search H Cart

SALE - 2011 Wall Calendar $10.00 uso

L2 zoom

Here is a 2011 wall calendar featuring 12 diffierent illustrations. A perfect gift for Mew Year

The calendar measures 4.25"%11" and has 12 cards, ane for each maonth.
The calendar is a mix of popular illustrations fram the cards in my shop, {Take a look atthe
faurth picture far a digital view of each maonth's illustration )

Each calendar hangs frorm a simple light vellow ribbon.
The \Wall Calendar is printed on cream colored card stack, and they are acid and lignin free.
Each and every calendaris puttogether by hand, and all wall calendars come packaged in

acello bag, inside a recycled stay flat mailer,

And when

View this item, browse the shop in which it is sold, or find out more about this seller by looking to the side

\Y, | Add to Cart Favorite

Only 1 availabl

OliveandRuby
Shop

Favarites
Circles: 30

Cantact

items:

D add shop to favarites
> Seewho favarites this shap
Subscribe to feed

W add item to favorites
> See whi favorites this item
Ernail

Listed on Feb 26, 2011
Listing # 63676474
1757 wiews

70 hears

Repart this itern to Etsy

$10.00 u=o

i _
the yearis up you can cut and trim the calendar illustrations and frame them as -\J | Add to Cart Favorite

mini prints!

Only 1 available

bar options on the right. These include:

Shop: this seller’s shop and other available items

Favorites: what this seller likes

Circle: this seller’s social circle in Etsy

Feedback: what other buyers have said about this seller after a purchase
Contact: send a message to this seller

Feedback: 132, 100% pos,



BUY

Add to Cart;

Buy Sell Community Blog

Register Sign In Handmade |' |

Home = Search Results = CliveandRuby's shop = 2011 calendar = SALE - 2011 Wall Calendar

SALE - 2011 Wall Calendar

£ zoom

Here is a 2011 wall calendar featuring 12 different illustrations. A perfect gift for Mew Year!

The calendar measures 4.25"11" and has 12 cards, one for each month.
The calendar is a mix of popular illustrations from the cards in my shop. (Take a look atthe
fourth picture for a digital views of each month's illustration.)

Each calendar hangs from a simple light vellow ribbon.

The Wall Calendar is printed on cream colared card stock, and they are acid and lignin free.
Each and every calendar is put together by hand, and all wall calendars come packaged in
acella bag, inside a recycled stay flat mailer.

And when the year is up wou can cut and trim the calendar illustrations and frame them as
mini prints!

Browse item results:

e Favorite items and shops using the 4 symbol and ‘Favorite’ button

Help

Search -\:'—'7 Cart

$10.00 uso

W OliveandRuby
Shop
Favarites
Circles: 30

Feedback: 132, 100% pos.

Contact

MORE FROM THIS SHOP

Mix n* Match
' 43

items

7 add shop to favarites
*= See whao favarites this shop
Subscribe to feed

W add itern to favorites
©# See who favorites this item
Ernail

| 3 Tweet |

B Like

Listed on Fehb 26, 2011
Listing # 63676474
1757 views

70 hearts

Report this iterm to Etsy

$10.00 uso

Y | Add to cart Favorite

only 1 available

Individualized shopping: You can also begin conversations with sellers to request custom items or ask

questions.

How to purchase on Etsy:
e Add the item you want to buy to your cart

10



BU

Check out:

Buy Sell Community Blog

Etsy Register Sign In Handmade |+ Search

Home = Cart

1 item in your cart

Order from hadlee11 Keep Shopping

vintage Red Feather Pill Box Hat Ship to
[United States j About Checkout
Price Shipping Gluantity
§31.00 uso 57.95 Usp 1 How You'll Pay On Etsy, you buy from one
y . shop at a time.
Remove @ payPal VISA @& I DISCOVER
 Money Crder Need help?
See our step-hy-step
Mote to hadleet1 {optional) lterm total £31.00 uso checkout guide.
You can enter any info needed to complete your arder orwrite a note to the shop. Shipping F7.95 usD

Ordg

Check out with PayPal

@ 2011 Etsy, Inc. Fegional Settings: English (US) [ § United States Dallar Ahout  Cortact Press  Developers  Careers  Terms  Privacy  Copyright

Make a purchase:
e A (free) Etsy account is needed to make a purchase.

e You do not need a PayPal account to purchase on Etsy, you simply use PayPal (without any fee or
registration) to transfer your money to the seller safely.

11



BUY

Your Account:
Buy Sell Commuonity Blog m elp  Sign Cut
5 ] v | Handmade | = | Searc -\—" Cart
X

Your Account Who do you Know onh Etsy? Find your friencs now.

|| Purchases

Purchases (20

Multi-listing purchases are grouped together.

& Feedback

(3 Public Profile

E‘ Settings view purchases in |- Month - j| Vear- j@l
Tithe: Cuantity  Price Shipping ¥ Purchased Shop
Editions de Tokyo Tape 1 $8.00usp $1.75 usD Dec. 10, FrettyTape Invoice
]; P t e Setof 3- 14mm Black 010 Status:
% IOIOLE Lace, Stripe, Bows Shipped

Etsy Mini

As a buyer, sign in and click on YOUR ACCOUNT. Here you will find a list of your recent purchases.
Account information is located in the left side-bar:

e Purchases: all purchases you have made
Feedback: what you have said about sellers, and what they have said about you as a buyer
Public Profile: information that others see about you, you can edit this as you wish
Settings: account info, email settings, shipping info, etc.
Apps: applications you use

12



SELL

Begin Selling:

Buy Sell Co unity  Blog Help

EtSV Repister Sign In Handmade | v Search U Cart
p [ enERE ] RSN
Categories Handpicked ltems  See more Picked by merritthyde

Accessaries

Art

Bags and Furses
Bath and Beauty
Books and Zines

Candlas

Ceramics and Fottery !

Ch|ld.ren ‘Wine bottle holder - FREE ... mercury glass posey B8 Restless Sugar and Greamer Set- Ho...
Clothing $24.00 usD $30.00 uso $25.00 uso $55.00 uso
Crochet

Dolls and Miniatures
Everything Else
Furniture

Geekery

Glass

Holidays
Housewares

Jewvalry i ;
Knitting Tiger's Eye Smaoth BAT... | LOWE wau to the MOCN and... WINTAGE Mustard Harvest e, honey heart falt pebblesi..
$29.00us0 $41.60 uso $289.95 uso $42.00 usn

Music

Meedlacraft

Faper Goods
Fattermns

Fets

Plants and Edibles
Quilts

Supplies

Toys : L b I
Wintage Handmade faceted Pyrite br... Choose 2 Pillows From Urba..  Scarf Shawl Hand Felted su... Sand swan

Weddings $63.591 uso $57.00 usD $143.00 uso $49.00 uso
WWoodwoarking

Featured Seller Seermore

Ways to Shop
ErinTyner

"I believe it's never too late to tr
samething new and I'm warking
on putting that theary into
practice moaore aften.”

@+ Colors
== Shop by colar

% Treasury
Curated lists

3 Pounce
Fresh shops

) ) The Crossing - 8x8 photo Windswept - 8x8 phata
Shop Local
= e Read the interview $35.00 usp §35.00 uso
Time Machine
AU Recent Bloa Posts  Soe rinra an

Interested in selling your handmade goods, vintage items or supplies on Etsy?
Click on SELL in the upper right corner to begin.



SELL

Understand Selling on Etsy:

Buy Sell Community Blog Help
Etsy Register Sign In Handmade | = Search -\—’ Cart
Home = Sell
Sell on Etsy
What can you sell?
Handmade Vintage Supplies Not allowed Alread ller? Sian i
Handmade by you. 20 years or older. Cormercial and Anything that doesn't e EEIE SN

handmade supplies. fitin one ofthe
three categaries.

Handmade goods created Resources

by someane elze.

Mea Create an account
To sell an Etsy, you'll need to

register. It's free and easy!

egal ar prohibited iterms.

Seewhat can be
=0ld on Etsy.

How fees work
Ahelpful guide to Etsy fees.

Selling FAQs
Top gquestions about how ta
sell on Etsy.

Offers
Special deals for Etay
sellers.

List itermn Get paid Ship itemn
You list the itern on Etsy for a fee. Shoppers find your item and You ship the iterm to your customer.
pay you directly.

Apps
Useful tools for Etay sellers.

Mo HTML required. Setting up shop on Etsy is easy and takes only 2 Active buyers. Etsy shoppers are [ooking for handmade goods,

few minutes. You can customize your shop with a banner, profile, vintage iterms and craft supplies. Reach the ideal custamer far your
shop policies and mare. praducts when you sell on Etay.

You'll getyour own URL foryaur shap based an your username, Online safety. Etzy values yvour safety and privacy. YWe won't share
hitp:ifetsy comizhopfusername yaur email address with anyone. All sensitive information, such as

billing infarmation, is encrypted using secure socket layer
Vibrant community. \ihen you join Etsy, you're joining & community ieepnalogy (S50, For more information, read our Privacy Policy.
of helpful, knowledgeable sellers. ¥ou can share ideas in the Etay
Forums, collabarate with other Etsians on an Etsy Team or attend
an anline workshop,

How to sell on Etsy:
o Create an Etsy Seller’s account
o Think of a name for your shop and create an account under that name.
o Link with your email. Consider creating an email account with the same name as your shop
o Provide personal information, address etc...
o Provide billing information, credit card information “to verify identity”
e Before you list your first item for sale:
o Determine your payment methods, how you want to get paid
= Options: PayPal, Money Order, Personal Check and/or other
o Sign up for PayPal: Create a free Premier PayPal account, which will allow you to accept
credit card payments. (PayPal asks for personal info, bank info, ie: routing #s)
o Link your Etsy account with your PayPal account using your email address associated with
PayPal.

14



SELL
Step 1. Enter your personal info:

Buy Sell

comrmunity  Blog

Etsy ] v Handmade | *
Home = Register

Become an Etsy seller

Personal info

Full name

Street

City

province

State
county

Zip code
postal code

Country

- es, send me emails with important site news and
tips on how to make my shop successful.

Step 2. Enter your billing info:

Buy Sell Comrmunity Blog

Etsy = ¢

Handmade | +
| I |
Home = Redister

Become an Etsy seller

Billing info
click here to learn how Etsy fees wark

As a seller on Etsy, we reguire that you submit a valid credit card to verify yvour identity. You may use this credit card or use

FayPal to pay your seller fees.

Card type: f" &

=

£ o
Card#: |

I What is CWA9

CW &
Exp. date #:

Mame on card: |
Phone #:

Street |

City

provinoe

State
county

Zip code
postal code

Country

[ |

Hi, ThetwarkShoppe.  Your Account

Search

1. Personal Info 2. Billing Info 3. Welcome!

Qur privacy policy

YWe take great pains to ensure your
private data stays private.
Fead our privacy policy

Hi, Theworkshoppe.

Search

1. Personal Info 2. Billing Info 3. Welcome!

Qur privacy policy

WWe take great pains to ensure your
private data stays private.
Click here to read it

| This must match the hilling phone # an file

Far your pratection, we verify your card and billing addresses by running a $1.01 authorization. The process
normally takes less than 30 seconds, but it ray take longer. Please click the Validate Card button to update your
infarmation. When your card has been validated, you will be directed to a confirmation page. (Seller FAQ)

I | agree with the Etsy's Tenms of Use Agreement

Validate Card

Help  Sign Out

-\—’ Cart

Your Account Help Sign Out

-\—’ Cart



SELL

Step 3. Welcome, and begin selling:
Buy Sell Community Blog Hi, TheWarkShoppe, YourAcc

@ E V m Handmade | Search

Home = Register

Become an Etsy seller 1. Personal Info 2. Billing Info 3. Welcome!

Resources for more info
Set up your shop

Every seller an Etsy gets their own shop (for free), located at username.etsy.com. Far example, if List an item now

my username is rokali, my shop is at rokali.etsy.com. You can customize your shop by adding a Ifyou're a registered seller,
hanner, bin etc. wou can list an item right now.
List an item

Listing an item is dane in five simple steps. We recommend that you have your photos and
description ready befare jumping in. Listing an itermn costs 20 cents per quantity.

Selling an item

Az a selleryou get to choose what payment methods you accept. We recommend PayFal, as it
facilitates instant payment and offers anti-fraud pratection. When an iterm sells hath the bayer and
seller are sent emails with the transaction details in it. There's a 3.9% sales fee. After you enter your

information (steps
1&2), you are ready
Fees to list an item on
Sign up - free, your own shop - free, listing an iterm - 20 cents, selling - 2.5% fee. That's it. All Etsy,
listings getup to 9 images free of charge. Listings stay up for 4 manths.

Zlick here for a helpful guide to Etsy fees

Reporting transactions

We keep atight ship here on Etsy, and we respond to all repored transactions quickly. If a huyer
does not pay for an iterm, we will happily refund all fees associated with the transaction, letting
wau relist it for free.

Fees FAQ

Can I sell on Etsy if I'm not in the United States?
Yegyou can. We already have many sellers in other countries and we'll he adding built-in
CUITENCY COMYErsion soan.

What currency are fees in?
All feas are in US daollars. When paying your fees by credit card, currency conversion is handled
automatically by those services.

If I unlist an tem, is the listing fee refunded?
Mo it's not.

@ 2011 Etsy, Inc. Redgional Settings: Endglish (US) 1§ United States Daollar About  Cortact  Press  Developers  Careers
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SELL
Link your PayPal account to accept payments:

Buy Sell Community Blog Hi, TheWWarkShoppe, YourAccount Help  Sign Qut
EtS}’ ﬁ V 'm Handmade | * Search -\—’ Cart
- —

Your Account
Shipping Profiles  Payment Methods = Sales Tax Currency

[|*~] Purchases

Q Feedback

@ Public Profile Before you can list an item, we need to know how you would like to be paid!
{5 Settings

""""" Your Bill Payment Methods

Apps
Payment Methods You Accept PayPal Account Email
Your Shop

T payral Learn about opening a PayPal account.
Items

I woney Order . .
Add Mew [term FayPal payments are sent to this email.

[T Personal check
I other

Currently for Sale

Inactive Listings

Expired Listings

Featured Listings

Shipping Payment Mailing Address

|| Orders
Sald Orders

Cancel an Order Country | Select Country j

Buyers who choose to pay with a check or money order are instructed to mail their payment to this address.

Sales Stats

Full 4
Feported Cases bl Mame

Street
{4 shop settings e

Info & Appearance

Shipping & Payment ‘
Options City ‘

?] Promote State f Province / Region
Coupon Codes

Showcase Zip i Postal Code

Etsy Mini
Facehook

Resources m

Seller Handhoaok
Etsy Apps

o

You must link your shop with PayPal in order to receive payments. Enter your email associated with PayPal
to link Etsy and PayPal together.
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)
SELL (1)
Locate SHOP (1)
Locate YOUR ACCOUNT (2)

Buy Sell Community Blog 3 YourAccount Ndelp  Sign Out
Etsy ®@ = cart
You need to leave feedback for 1 itemn. Click heN
Categories Handpicked ltems  Se: more Picked by merritthryde

ACCESSONEs

At

Bags and Purses
Bath and Beauty
Boaoks and Zines
Candles

Ceramics and Pottery
e mercury glass posey Sugar and Crearmer Set- Ho.. Tiget's Eve Smooth BAT. .
Clothing $30.00 uso $25.00 uso $55.00 uso $29.00 uso
Crochet

Dolls and Miniatures
Ewverthing Else
Furniture

Geekery

Glass

Holidays
Housewares

Jeweelry -
Knitting | LOWE you to the MOON and... YINTAGE Mustard Harvest Ye. . honey heart felt pebbles ... Handmade faceted Pyrite br..
$41.80 uso $89.95 uso $42.00uso $63.51 uso

[P i

PRt .‘\—ﬂ

Music

Meedlecraft

Faper Goods
Patterns

Pets

Plants and Edibles
Quilts

Supplies

Toys

Vintage Choose 2 Pillows From Urba...  Scarf Shawl Hand Felted su... Sand swan Beige Mohair Fingerless Gl...
Weddings $57.00 usD $143.00 UsD $49.00 usD $26.00 usD

Woodwarking
You MightLike  Seemore 0

‘Ways to Shop

Calors
Shop by colar

® ol

@
*

Paounce
Fresh shops

Shop Local Handmade Pumpkin Faper Leaves faryourwall... Rubyeguins Supply Special . Faper Leaves faryourwall...
B‘El $12.00 uso $10.00 uso $5.50 uso $10.00 uso

Hire neark
aweyDecimalCrafts?ref=si_shop

« Sign in to locate your SHOP and YOUR ACCOUNT on the front page.
o Click SHOP to see your shop as it appears to everyone.
o Click YOUR ACCOUNT to see the behind-the-scenes details of your shop.
= Under YOUR ACCOUNT you can list items, make changes, add banners, avatars and
other details.
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Under YOUR ACCOUNT, there is a left-hand column of settings and shop tasks.

Etsy Account

Your Account

| Purchases
& Feedback
(> Public Profile
(& Settings
== Your Bill
Z2Z Apps
Your Shop

m Items

Add Mew lterm
Currently for Sale

Inactive Listings
Expired Listings
Featured Listings
Shipping

5| Orders

Sold Orders

Cancel an Order

Sales Stats
Reported Cases

{#: shop Settings
[nfo & Appearance
Shipping & Payment

Cptions

&L Promote
Coupon Codes
Showcase

Etsy Mini
Facehook

¥ Resources
Seller Handhook

Etsy Apps

Description

-- Account info--

-Purchases: all purchases you have made.

-Feedback: what you have said about sellers/ what they have said about you.

-Public Profile: Information that others see about you, editable.

-Settings: Account info, email settings, shipping info, etc.
- Billing amounts and Payment options

-Apps: apps you use

-- Shop tasks--

- List a new item in your shop

- View all currently listed items
- Inactive items may include listings being edited

- After 4 months and no buyers, listings expire, but can be renewed.

- Items featured in your shop
- Shipping profiles for multiple items

- Items that have been sold
- Instructions for canceling incomplete orders

- Statistics on sales per month or per year
- Listing of non-delivery reports

- Info & Appearance: edit your shop info, policies, banner, sections.
- Shipping profiles, payment methods accepted
- Vacation mode, Analytics

- Coupon Codes: offer your buyers coupons for price reductions

- Purchase promotional space in Etsy
- Add a widget to your shop on your blog, website or Facebook.

-Seller Handbook discusses almost everything related to selling on Etsy!
- Available apps to supplement your Etsy shop
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SELL

Steps to list an item: Fill out each section and click “next.” To finish the listing process click “finish”

1. Item info- title, description and materials:

2. Sort your item- add tags and descriptors to item:

1. Item Infe 2. Sortyouritem 3. Selling Info 4. Images 5. Review & Post

Title
£ short, descriptive title works best

[Sunshine Place-Rug

URL Freview
See how your listing title appears inthe URL:

v, etsy. comilisting/01 234567 /sunshine-place-rug

Description

Startwith the most imporant information and provide enough
detail for shoppers to feel comfortable buying.

t's & Place-Rugl A place mat or rug or both!
rocheted using extra thick yarn, this circular mat can be used in any number of ways. Set it
under atable centerpiece, in front of a doorway or on your seat as a cushion. Soft and
ushiony butwill hold its shape.

3. Selling info- price, shipping costs:

1. Item Info 2. Sort your item 3. Selling Info 4. Images 5. Review & Post
Price: i ISU_UU USD {each) Manage Shop Currency
Quantity: |1 [tcosts 20¢ (US) for each item
Shop Section (optional)

Choose section I Maone - 'I Create new section

Your accepted forms of payment

¢ PayPal account: DeweyDecimal Crafts @omail.com

Shipping

Load a Shipping Profile =

Item Ships From

[United States j

Country Specific Shipping

Zet shipping costs for individual countries.

[United States

T
Shipping Cost
§[8.00 uso

Location
i United States

If shipped with another item
$[5.00 uso

View Regional Shipping Options

Quickly set shipping costs for multiple courtries in & predefined region st one time.

Ship to All Other Countries

Usze this option if you wish to ship worldwice without setting shipping costs for each country or region.

The "Everywhere Else” shipping cost will he applied for all countries not listed in your Country Specific or Reqg

seltings above.

Location
W Evernwhere Else

Shipping Cost
§[11.00 uso

If shipped with another item
§[=.00 uso

Manage

Manag

1. Item Info 2. Sortyour item 3. Selling Info 4. Images 5. Review & Post

Etsyis a marketplace for handrmade items, vintage goods and craing supplies only.

« Handmade: ltems made by you. Choose the Category that best suits your item.
« Vintage: ltems at least 20 vears old. May be commercially made. Choose Vintage
+ Supplies: Crafting supplies. Ifnot made by you, add the tag "commercial’.

Need help? See our Tagoing Tips, Rules for Tagging and Search Pointers

Category
Step 1: Choose a Category.

[Hausewares j
[rug [ |
[round j

Tags (notags [eft)
Step 2: Choose tags that desctibe this item. Inaccurate tags may be removed by Etsy.

+ crochetx

circle

seat:

cushion

place mat x

setting x

table top

place rug

yellow i

sunshine

bright

4. Images- upload pictures of item:

1.ItemInfe 2. Sortyouritem 3. Selling Infe 4.Images 5. Review & Post

Your Images

1. Find your images.

Use jpg, .gif or png files no larger than 2MB
Images around 1,000 pixels wide work best

& Unloading image...

Choose Fils | Mo file chasen
Choose Fils | No file chasen

2. Upload.

Uploading.. |

5. Review & Post- Make available to buyers and agree to 20 cent charge:

1. ltem Info 2, Sortyouritem 3. Selling Info

Review Your Listing

This listing will cost a non-refundable fee of $0.20 uso
By clicking Finish you agree to paythis listing fee

and Search.

4. Images

“rour listing will not be live on Etsy untilyou click Finish. It may take up to 24 hours for newly listed tems to appear in Categories

5. Review & Post
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About Selling on Etsy:
Notes on Selling:

e Sold items:

o Upon sale, two emails are sent to you; one from Etsy (order confirmation) and one from
PayPal (payment receipt confirmation)

o The item listing will move to the Sold section of your shop. To make the same item available
again, you must renew it.

o The payment made from the customer goes into your PayPal balance. Withdraw money to
linked bank account as desired.

o Etsy fees: 20 cents per 4 month listing and 3.5% of total upon sale. There are also PayPal sale
fees (3% of sale).

e Billing:
o On the first of every month, Etsy will send a bill to your email. It will also be available under
“Your Account’.

o Listing fees (20 cents per item) and sales fees (3.5% of each sale) will be tabulated here
o Shop Appearance:
o Use continuity or cohesion throughout your shop to create a recognizable brand.
o Edit your photos to look cohesive, clean and eye-catching. Etsy’s Seller Handbook
(http://etsy.me/hnHsdk) describes this more.
o Free photo-editor example: picnik.com

Use Etsy as:

e astarting point
o Etsy can be an easy way to promote your work. Use it as a portfolio to show other venues.

e asocial community
o Forums, Chat Rooms, and Virtual Labs, are all venues for this community.
o Join teams, create treasuries, and make add friends to your circle.
0 Add items and shops to your favorites to allow others to see and support your work.
o0 Use resources like Twitter, Facebook, Flickr and blogs to promote your work and your shop.

Use Etsy’s resources:
e Blog:
0 http://www.etsy.com/storque
o Etsy’s Blog (the Storque) and Etsy’s emails provide many resources to help sellers improve
and promote their sales. A good resource on relevant issues including taxes, pricing,
photography, wholesale orders, etc.
e The Seller’s Handbook:
0 http://www.etsy.com/storque/seller-handbook/the-etsy-seller-handbook-all-our-how-tos-about-
selling-2383/ OR http://etsy.me/hnHsdk
o Etsy’s Seller Handbook has advice on everything related to Selling on Etsy:
= Getting started
= Photography
= Shipping
= Advertising

Pricing
And on and on and on....
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About Etsy:

Notes on Etsy:

e Etsy-related vocab:

0]

0]
(0]
0]

Reserved or Custom listing: a hold is place on an item or a custom order is made for a
specific buyer. It is prices accordingly and is ready for checkout by that buyer

Taste Test: based on your individual selection of items, Etsy produces a group of suggestions.
Tags: keywords or descriptors used in describing and searching items for sale on Etsy
Treasury: “an ever-changing, member-curated shopping gallery of handpicked items.” (From:
Etsy’s Dos and Donts)

OOAK: Acronym for “One Of A Kind”

Circles: “stay connected with other members of the Etsy community. When you add someone
to your circle, you can see their stories on your activity feed.” -Etsy

Activity feed: “a collection of stories about your activity on Etsy and the activity of people in
your Circle” -Etsy

Does Etsy have fees?
= Etsy fees: 20 cents per 4 month listing and 3.5% of total upon sale. There are also
PayPal sale fees (3% of sale).
Are there other sites that offer similar services?
= Artfire, BigCartel and DeviantArt are examples of online marketplaces for art, but all
are different in what they offer and how they offer it.
What makes Etsy a place for individualized shopping?
= Sellers are generally small scale producers.
= Communication with sellers, requests and custom items are encouraged.
= Many one-of-a-kind items.
What are Etsy’s terms and policies for transactions on Etsy?
= For more details, see the Transactions section of the Dos and Don’ts:
http://www.etsy.com/policy/dosdonts#transactions
= Terms of Use:
http://www.etsy.com/policy/terms
= Privacy Policy:
http://www.etsy.com/policy/privacy

Can Etsy answer my questions?
e Information about basic use of the site:
At the top left corner of every page on Etsy is a “‘Help’ button which leads you
to this page, answering many FAQs: http://help.etsy.com/app/home

e Peri’s Example Etsy Shop:
http://www.TheWorkShoppe.Etsy.com

Feel free to browse this shop that I created to accompany this Tech Workshop and help
familiarize its attendees with Etsy.
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